
Student Financial Services is 
Going GREEN

Welcome Parents
We are happy to offer you a secure online payment portal that will allow you a 
variety of options:

•Make a Payment
•View Account Detail
•View Recent Payments
•Enroll in Payment Plan
•View your student’s Billing Statement

Please continue to view step by step instructions
to help you through this process.



Parent Access

Because of both FERPA (Family Educational Rights and 
Privacy Act) and Red Flag regulations, the student  is 
the only individual allowed access to their Student 
Financial Services information unless they authorize 
permission to another individual

Please ask your student to follow 
the steps in the Student Guide to 
Access Your Account and 
access Parent PINs



The student must complete 
the information as shown on 
the right to grant access to a 
parent or any other individual.  

Once the student has completed the above information and gives permission 
to all or a portion of the options, an email will then be sent to you at the email 
address that was provided.  It will contain the Login ID, temporary password 
and a link to access the site

The Parent Pin Login Site is 
https://commerce.cashnet.com/uticapay

PLEASE NOTE: You cannot login until the student adds you 
as an Authorized User

https://commerce.cashnet.com/uticapay


Parent Login

Once you have logged into the 
Parent Pin Login Site this 
screen will appear.  Enter the 
Parent PIN and Password you 
received in your email.

The next screen will 
allow you to create your 
own password

To protect your identity you will be 
asked to provide a Secret 
Question and Secret Answer



The Available Options

• Make a payment
• View Account Detail
• View Recent 

Payments
• Enroll in Payment Plan
• View the Billing 

Statement
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8/13/2011      $2995.46   View   



Options – Make a Payment

Select Make Payment

Indicate the amount
you wish to pay



Please Indicate your method of payment 
and click Continue

After all of the information has been completed click Continue.  After 
you have ensured that all payment information is correct, click on 
Submit Payment.  You will receive a receipt in your email

If you choose to pay by credit card, you 
must enter the information as indicated 
above.  You also have the option to 
keep this credit card information on file 
for future payments 

If you choose to pay by electronic check, 
you must enter the information as 
indicated to the left.  You also have the 
option to keep this account information 
on file for future payments



Options – View Account Activity Detail

Click on Account Activity Detail 
where you can view the activity on 
the account since this secure 
portal has been activated

8/13/2011         $ 2995.46  View

All of Your Recent Payments are 
available for viewing



Options – Enroll in Payment Plan

Utica College offers an option to 
pay the semester balance in 3 
equal payments.  The cost to enroll 
in the Payment Plan is $ 75.00 per 
semester

If you have chosen to keep  
payment information on file, you 
can review and/or edit this 
information.

When a payment is due on the account, an email will 
be sent to the student’s Utica College email and your 

email (if permission is granted) to view the
Billing Statement.



Option – View the Billing Statement

Reggie Trax
1600 Burrstone Road
Utica, NY 13502

Statement Date:                                   09/26/2011 .
Student ID:                                           000000001 .
Current Balance:                                   $ 1705.54 .
Due Date:                                               9/30/2011 .

View and/or Download will 
access the Billing Statement

If payment is not received 
by the due date, a reminder 

email will be sent to you



8/13/2011      $2995.46   View   

QUESTIONS?
More detailed 
information is 

available by clicking 
Help on the top of the 

main page.

If you don’t find your 
answer, please feel 
free to contact our 

office by phone
315-792-3179 or 

email at
sfs@utica.edu



We are very excited that we 
are able to offer you this 

secure online feature 

Have a great UC Day!!

Student Financial Services is 
Going GREEN
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